
From: Acosta, Emma
To: Wilson, Joyce A.
Subject: RE: staff"s cubicles
Date: Tuesday, March 19, 2013 7:12:05 PM

Joyce,
This is your "pain" again. this is a result on poor planning on your's and your staff's part. they never
asked what our needs were, you just simply took it upon yourself and determined what you wanted
council to have. Its truly a lack of respect for those in elected office.  i'm certain that you and your staff
had more input then what any of us did, or perhaps it was the select few that did have an input, I don't
know. whatever the case, this layout simply does not work. 
 
I was speaking with my staff and as soon as I left, the staff in the next cubicle went over to ask what I
was talking about.  I don't need Dr. Noe's staff meddleing in my conversations and listening when they
shouldn't be.  This Does NOT work!!  
 
 
Respectfully,

Emma Acosta
City Representative District #3
(915-541-4572) 0r (915-731-2020)
 
 

From: Wilson, Joyce A.
Sent: Tuesday, March 19, 2013 4:10 PM
To: Acosta, Emma
Subject: Re: staff's cubicles

I understand that this has not been a good move for you and some on council.    I am working on a
solution to the current set up but it cannot occur until after I get everyone else moved out of city hall --
next two weeks -- and the council chambers finished which may not be done by end of month.   We
anticipated that and so have the library set up for a short term alternative but hopefully for no more
than a week or so.  

regardless, we will have a team in your suite tomorrow to address all maintenance needs and moving
excess furniture out of way.   I also asked Leila to have an IT person on board to address the issues
you have raised in this note.

When we scheduled the move we asked your staff to not schedule meetings on site for the first week
because we knew it would take several days to unpack and get organized.   As I responded earlier I am
asking the vendor to come by to see if we can install a wall panel to separate you physically from the
other staff.   

I am out of town till tomorrow afternoon but will personally follow up on Thurs to make sure we do
whatever we can for now to help you function.        

Sent from my iPad

On Mar 19, 2013, at 2:50 PM, "Acosta, Emma" <AcostaEA@elpasotexas.gov> wrote:

Joyce,
I hate to be a pain, but now I have two to three people talking on the phone right
outside my office, it’s really disturbing and frustrating. Plus each time I’ve gone out to
speak with my staff, I encounter Noe’s staff before my staff! This arrangement is not
working.  Additionally, my computer system is extremely slow. Both outlook and
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internet access are very very slow.  You really need to get someone in before the
chambers are completed, I truly don’t believe the chambers will be done by the first
week of April.
 

Emma Acosta, MBA
East-Central
City Representative, District #3
(915)541-4572
 
From: Wilson, Joyce A. 
Sent: Tuesday, March 19, 2013 1:32 PM
To: Acosta, Emma
Cc: Melendez, Leila (City Manager’s Office)
Subject: Re: staff's cubicles
 
Emma, I have asked Leila to get the vendor in to se if they cannot extend the panel for
now to give you more privacy.   I will try to get that done ASAP.    Once she talks to the
vendor I will let you know how fast that can happen.   This should provide some relief
until we finish the move and council chambers and then the architect can work on how to
retrofit the council area for better accommodations.       
 
I also am having someone assigned to help you get your photos up hung up and get other
surplus materials out of the way for now so you can function more effectively.   
 
Finally, staff at airport identified office space that might be available for you secondary
office.   I asked Leila to forward sites to you so you can decide if any are of interest.  
These would have to be rented I believe.  

Sent from my iPad

On Mar 19, 2013, at 2:03 PM, "Acosta, Emma" <AcostaEA@elpasotexas.gov> wrote:

Joyce,
The cubicles are not working, as soon as I go speak to my staff, I
immediately encounter Dr. Noe’s staff.  I need a wall that separates his staff
from mine.  Please let me know how soon you can accomplish this or if I
need to place an item on the agenda so that I get a wall that separates
them.
 
Thanks
 

Emma Acosta, MBA
East-Central
City Representative, District #3
(915)541-4572
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